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Abstract

Technology is advancing very rapidly. There is still a great gap between older and young users regarding their
abilities to use the technology and adapt it into their daily activities. The purpose of this article was to develop a
framework to rethink the impacts of technology to daily lives of older adults and how it may improve the quality
of their lives, especially as it relates to leisure and travel. The first step was the development of individualized
approaches to help individuals adapt and adjust to the new and changing technologies. The second phase was the
development of an understanding how service providers can interface with older populations via technologies to
more effectively increase the role of leisure and travel in seniors’ lives.

1.0 Introduction

Senior (older adults) travel has been on a rise, and will continue to grow as the baby boomer generation gets
older. When retire, senior citizens are finally free from the commitment to work and will likely love to travel.
They will require different levels of service due to the growing demands from a large number of boomers.
Technology is, no doubt, an integral part of this process. It must be noted, at this point, that seniors and
technology is an ever-changing landscape. Use of this technology becomes important to one’s quality of life.
Leisure is the pursuing of activities that are enjoyed and can be used to build life skills. Travel, in this context, is
not the traditional definition, but the one that involves the use of technology to extend lifestyle. The traditional
context of travel is one of visiting desired destinations. In a lifestyle definition, travel is being able to function,
communicate, and to use resources to move around the community, as well as to visit a distant destination.

Travel, historically, often rely on a travel agent to make arrangements. This has significantly changed due to
advancement of technology. Today, technology is the primary mode of making arrangements for travel. It is
important to understand how this technology can afford seniors to increase travel opportunities within their
community, as well as to a distant destination. It cannot be assumed that seniors are as effective using technology
as the general population. As we have witnessed how technology has changed lifestyles and significantly
influenced the quality of life among general publics, older adults who learn how to use the technology can benefit
from the it in their pursuit of leisure and travel. The first part of this manuscript details an understanding of how
to approach seniors and their uses of technology. The second part explores seniors’ desire for travel, and how this
technology can be used effectively among them.
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2.0 Technology and How to Approach Seniors

Technology has been increasing at an exponential rate and has had a profound influence upon thesociety. This
change is so rapid that it is difficult for many members of the society to keep up with its pace. There is a gap and
it is widening between those who can use the technology and those who cannot. One of the populations who has
disadvantage in adapting technology is senior citizens. Seniors need help to keep pace with the change. Today,
this is an essential part of life for them to maintain quality and function.

Technology includes computers, television, telephones, tablets, digital home devices, etc. These instruments are
being well adapted for our daily living. Nowadays, an individual can hardly function in society without using
technologies. An understanding of technology and how to use it can add functional skills. Technology can not
only make life easier but also restore skills that have been lost.

Technology, in the social or behavioral context, is not about the hardware or software but about the user ability to
employ the technology for a desire purpose. The key is to present an user friendly technology or have someone
who can help users to understand the technology to make it usable in one’s life. It is equally important to know
how to approach individuals to make the technology become “real” in their lives. A primary question we may ask
is how to help an individual to understand the nature of the technology and being prepared for change as the
technology evolves. It must be recognized with whatever population group you are working that the audience has
a spectrum of attitudes, abilities, and experiences that must be factored in to the development of any instructional
program. What is being suggested is a target segmentation approach. This type of approach recognizes that
individual differences are the most effective in helping them to adapt technology into their lifestyle. A popular -
approach often seen is that one size fits all which often left individuals to struggle in the process of learning to use
technology. While the target segmentation approach allows the technology adapted to the individual.

Hardware and software have different degrees of friendliness. This element of friendliness has a direct bearing
upon the use of the technology. Most companies’ reputation, to some extent, depends upon the usability of the
technology. There are very few companies that have an active program of instructional develop for their
technology. As a result, the onus falls upon an individual to work his or her own way through the use of the
technology. What is being said in a nutshell is that there is a gap, and in some cases, significant gaps, between the
technology and its usefulness. Even it can be the best technology but if it cannot be applied directly by the user it
is useless and not worth the dollars invested. The key is to develop the instructional method to reduce the
information gap for those pieces of technology that the client has a desire to use (General References).

One of the common approaches to studying this information gap is looking into demographic. (Demographic
References) Often the senior audience is segmented through a demographic approach that has very little
relationship to technology. Some of the common assumptions are that those with higher education and income
usually dependent on technology more. Aging has a way of leveling such demographic factors. Another
approach, the psychographic approach, may hold the greatest potential for aging segmentation so that
instructional programs can be individualized (Psychographic References). This type of approach allows a more
meaningful understanding of the aging process as it relates to technology. Obviously, it is not in either or process
in terms of demographics and psychographic. A synthesis approach is the best because the important variables
whether they are demographic or psychographic can be related to the segmentation process to give greater
understanding. Nevertheless, segmentation is the key to individualization. The segmentation must be meaningful
as it relates to seniors and their use of technology.

The demographic variables have been the most researched. Of these variables, the primary ones are age and
income. Age is important factors because different generations have been exposed to different levels of
technology. Therefore, there is a difference in the level of technology and its uses by different generations. This
could bea cultural element that has far reaching impacts upon instructional programs. Income is another key
variable because those with higher incomes can afford different levels of technology. This does not suggest that
folks in lower income levels have not been exposed but that the more sophisticated and advanced technology has
been a function of disposable income. Individuals with higher income have been able to afford better levels of
help with their uses of the technology.
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The purpose of this study was to identify important psychographic variables and to determine a typology for each
of the variables that can be used to study instructional programs that help seniors to improve their uses of
technology. The following variables were identified: attitude toward technology, skill level, type of technology,
location, social group, health/adaptation for a keyboard.

3.0 Method

The methodology used was a thematic content analysis of EBCO articles related to seniors and technology
identified from the database. The abstracts of the articles were reviewed to determine important variables and
potential levels for the development of typologies for each of the variable. In some cases, when it became
necessary, a complete article was reviewed.

The following searches were completed:

A total 973 abstract and articles on seniors and technology were reviewed. 195 ware about seniors/technology and
demographics, 52 were on seniors/technology and psychographic factors, 57 were related to seniors/technology
and their learning attitudes, 21 were associated with seniors/technology and their skill level, 48 were of
seniors/technology and type of technology, 234 were regarded to seniors/technology and location, 91 reviewed
seniors/technology and adaptations/key board, and 102 studied seniors/technology and social group. Three
practitioners were invited to review the typologies and classification systems and to help refine the developed
typologies. The typologies can be utilized in a grid system to segment senior audiences to better understand their
needs and develop instructional approaches for each of the audience types.

4.0 Results

Each of the identified typologies has a hierarchical position and is also related to the others. One level has to be
fulfilled in some way before the next level to be achieved. Thus, all of the typologies have an additional position
within the continuum.

The first of identified variables is attitude. Attitude toward technology is a precursor to the fulfillment of the other
variables. A negative attitude is a drag to the development of the positive instructional program. If individuals
think they cannot achieve, it was very difficult to move forward. The second precursor variable is skill level.
This variable is directly related to self-confidence and the ability to perform. Previous experience is the element
that gives the individual confidence to go forward and achieve it. The other variables are conditional factors that
contribute to the ease of learning or setting the condition for affective achievement. Type of technology affects
the parameters and extent that the individual uses technology within their lifestyle. The more experience in
technology, the better the individual adapts. Location and social group are comfort factors that developed in the
right environment for affective learning. The more comfortable the individual feels the better they will do with
the technology. Therefore, the comfort is an essential element to creating an approach that is more effective. The
last variable is adaptation of the keyboard. This is only for the uses of computer but it points out the need for
adaptation of any technology. Given the functional limitations of older individuals. Without knowing what the
specific technology it is difficult to determine the adaptation. Therefore, the keyboard was used as an example to
point out the need for adaptation based upon seniors’ limitations.

With regard to the precursor of attitudes, there are three primary positions. The first is an open attitude toward
technology. (Attitude References) These types of individuals desired technology and see it as a positive factor in
their life. These are individuals who have greater life satisfaction and often have a positive focus on the present
and future. These individuals are willing to take an opportunity to try new technologies and often see the
opportunity as an adventure. The adventure may be positive or negative but it is often seen as a new experience
which enriches one’s life. The middle position on the continuum is use of technology with mild encourage. This
is a neutral position on the continuum but some type of stimulation is needed to develop a condition for the use of
technology. Incentive is the basis for involvement. Attitudes in this context are motivational and seen as
incentives to use of technology. Some of the more important incentives are staying in touch with relatives,
seeking medical information, and information on gadgets such as date, time, and weather. Some other individuals
are very sociable. When see others’ using the technology, they often have the desire to become involved. Once
engaged technology may have a positive or negative influence on their life. It directly depends upon how these
individuals are approached and their success with the technology. Success is extremely important factor to a
continuation of their use. Often, immediate success leads to enthusiasm and desire for more technology.
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Once engagement becomes successful, new technologies can be introduced without further resistance. The
usefulness of the technology is important but not necessary. The third position on the continuum is strong
encouragement. These individuals have a negative attitude toward technology. In order to approach these
individual, we must first understand how their negative attitude was formed. These individuals have to be shown
the importance of technology and its usefulness in their life. Often, these individuals have lost some type of
functional skills but the technology has the ability to restore some of the functionality. Where in the past have
been reticent to use technology, there are now more open because of the conditions that exist. There are many
additional types of conditions that can attract these individuals to become engaged. These individuals have to
have greater structure in their use of technology because they are not explorative as those individuals who have an
open attitude. These individual must be continuously stimulated. Knowing the usefulness of technology is
important for them to keep up with opportunity of using technologies.

The second precursor of variable is skill level. (Skill References) The continuum on skill level ranges from
frequent use through no experience. The first position on the continuum is use technology at an effective level.
These are individuals who have adapted to technology and have some degree of competency to be able to adjust
to new technology that affects their life. At this level, these individuals are independent and are well tuned into
society. The next position on the continual is those who have some uses of technologies. These are individuals
who are competent. Their competency depends upon minimal help to get started. Once started these individuals
can help themselves and know where to seek advice if they get stuck with the technology problem. They have
enough confidence to be able to use technology with certain limitations. The attention to be given to this group is
developing additional self-confidence to the point where they can become efficient in technology use. The next
point on the continuum is individuals who have little experience. These are individuals who with a medium
amount of help can use technology, but they need periodic follow-up because when they get stuck they become
anxious and frustrated and this often leads them to stop using the technology. It is the focus to this group to
develop a competent relationship with someone who can follow up with these individuals on a continuous basis to
keep them pointed the right direction. The last position on the continuing is no experience. These individuals need
maximum help. There must be continuous follow-up almost on a daily basis so that an effective relationship can
be developed with someone who they have confidence in and feel comfortable with to help them through startup
and use of technology. These individuals are very sensitive to friendly technology and very rarely progresses
beyond the use of simple technology in their life. Most of the points on the continual have some relationship with
confidence in regard to use of technology. This is an underlying to or a latent variable that significantly influence
the use of technology.

The other variables analyzed in this research are conditional elements or factors. They are: type of technology,
location, health/ Input Type, and social group.

Type of technology is one of important conditional factors because there are a number of options for the
individual. (Type of Technology References) Some of the common ones are home appliances or technology used
in the home, including telephone, computer, and tablets. The first and perhaps the most important are appliances
that are used in the home to perform daily functions. This includes such appliances as washers, dryers, stoves,
microwaves, refrigerators, dishwashers, televisions, cable boxes, etc. Nowadays, most of these items are difficult
to operate because of digital technology. A trend in the industry is to have more benefits or features because it is
in their interest of selling more products to a technical savvy society. This is direct opposite of what seniors often
need, which is a simple appliance to operate without the bells and whistles. As a matter of fact, even the savvy
technological individuals may have problems with these types of appliances because the instructions are not well
written.

Another instrument is the telephone. Most individuals do not have land lines and the wireless telephone is a
necessity. Many of these wireless telephones have adopted full technologies that are computer and Internet based.
The smart phones are the current trend and it is a way for the individual to stay connected and obtain information
on the go. Many of the smart phones are difficult to understand and use. It seems like the greater the technology
the more sophisticated it becomes. The sophistication is counterintuitive to many seniors because of the
complexity. The seniors desire this technology because it represents mobile communication with family, friends,
and the outside world. There are companies that try to simplify the technology with bigger keys, telephone service
only, etc. Even with this simple approach, the technology is still a mystery to many individuals. Computers are
essential part of most people’s lives.
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There is a desktop or laptop. The technology is as complicated as the wireless telephone. Many of the programs
are changing on a yearly basis and even if you have learned some programs the software changes very quickly.
Many times the developed software is not user friendly. Even though it is a user friendly device, once the product
is sold there is not much follow-up where an individual can ask questions without extensive waits on the
telephone. There is a tremendous amount of frustration and anxiety in the use of technologies because of the
nature of its complexity. One of the newest technologies is that tablet. This is the ultimate mobile device because
it incorporates all of the function of the telephone and computer into one piece. Books can be read, pictures taken
and shared, the Internet searched, etc. All of these information products are very desirous by the seniors. Much of
it depends upon touch screen technology which is still far beyond most seniors. Add to this app and the
technology is even more complicated. Motivation in this category is very important because the seniors wish to
share with family and friends pictures, video, etc. They wish be connected to the world of information that
includes such factors as time, temperature, date, weather, directions/GPS, etc. This motivation sets up a positive
desire to use technology and make life easier and functional. However, with the nature of complexity it also
generates a tremendous amount of anxiety and frustration, in fact, even to the point of abandoning it.

Another conditional factor is location. (Location References) This is the location of the instructional program and
where seniors feel more comfortable with it. One of the most convenient places is the senior center. This is a
community location where many of the seniors gather for various programs. The advantage of this location is that
a group class can be held and other seniors can help in the instructional process, a peer counseling approach.
Another merit for choosing this location is that participants are in the same range of ages and likely have the
similar needs. This is the location that may not be intimidating seniors’ learning and the environment is more
supportive and open to change. Another type of setting may be a neutral group location. This type of location has
to have some kind of familiarity to the individual and the group often has a strong social connection. The
advantage of this type of location is that it may have positive influence to their learning by providing a strong
social connection that may alleviate some level of the anxiety because of the familiar social group and social
setting. The strong influence is the atmosphere that has been created because of the comfortable conditions
psychologically. A neutral individual setting may be a type of location that influences the instruction because of
the attention that is provided by the instructor. It is not threatening because it allows the individual to be able to
ask questions without being intimidated by the embarrassment of group processes. The setting itself must have a
degree of familiarity to create an environment that is comfort for their learning. If the environment is one where
the individual has had success then, this is a place that has a history for the individual that allows him or her to
achieve with a positive attitude. Home is another location where the individual may feel more comfortable
because of the familiarity. This is a location that has security and he or she can ask questions without being
intimidated by a group setting. This also affords the individual the opportunity to use the technology where they
will frequently use it in the future. It develops a positive influence by association with other activities within their
lifestyle. Home also has an atmosphere of being in one’s domain and the individual feels that they have control in
this environment. They have the feeling that they can influence the outcomes because this is their domain.

The next variable is health/Input Type. (Input Type References) Input is only the one chosen in this paper from
many possible adaptations. Adaptations are essential based upon the client’s ability and their comfort in using
particular technology. Many do not have a problem using a keyboard cause it is patterned after a typewriter that
the individuals have used in their professions. Some of the adaptations are size and color of the keys. Another
adaptation could be different ways to striking the keys given that the fingers do not have the ability to strike the
keys in an advanced age. There are two other sources of input: touch screens and voice commands. These are
newer technologies and it may take some time for older adults to adapt to these new inputs as well as a positive
attitude court learning new technology. The key point here is to feel comfort in their learning to use the
technology. This comfort level will lead to self-confidence which will help with developing a positive attitude for
technology. Without this preliminary input skilled mastery of the software and hardware is not possible.

Another of the conditional factors is social group. (Social Group References) With whom an individual receives
instruction is important in developing an atmosphere conducive to learning. The one form of the social groups is
the unfamiliar. The advantage of this type of group dynamics is that the individual has nothing vested with this
group and he or she can try out new behaviors without any consequences related to a position in the group. The
downside of this type of group is the anxiety associated with unfamiliarity and not knowing how the group will
react to their participation. This anxiety may be a deterrent to effective learning.
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Friends as a social group have just the opposite influence of the unfamiliar social group. The individual may be
reluctant to perform or participate because of a fear of being an underachiever and this affecting their position in
the social group. The other aspect is that the familiarity with a group may create comfort and a result in less
anxiety. This will create a feeling of comfort and camaraderie to enhance the learning environment.

The next point on the continuum is to have individual instructions from a professional. This type of instructional
setting allows for the development of confidence because of receiving instructions as well as attention from an
individual who has the knowledge to provide help. This instructor must have an understanding of how to work
with seniors and make them feel comfortable to not only establish content presents but a friendly atmosphere for
the exchange of information in order to enhance the learner’s skills. To achieve success for this approach is the
establishment of a relationship that will facilitate seniors’ learning. Additionally, an alternative instructional
method is to use a volunteer who can assist the senior. The essential element for this approach is the establishment
of compatibility in personality between the senior and the volunteer. A volunteer may be either another senior or
it may be an intergenerational group member such as high school students.

The individual may feel more comfortable with someone near their age because they may have a feeling that they
can empathize with their technology problems. A high school student may be best for a volunteer because, often,
they are seen as a grandchild and there can be a very fruitful exchange because these individuals have something
very positive to give each other in terms of their experiences. The senior is viewed in terms of the individual who
has wisdom and understanding things; while a teenager is viewed as someone who can help with the content and
has a good understanding of the generation gap. The last instructional setting is family member who has the time
and patience to work with the senior. The positive side of this type setting is that the senior has a relationship with
a family member and can immediately provide the necessary instruction in a comfortable environment. The
success of this type of setting directly depends upon the relationship with the family member. However, often,
family members are seen as a “profit in their hometown.” Anxiety and frustration may occur because the senior
cannot keep pace with a family member. This approach has both positive and negative influences but there have
been more negative than positive because of previous association and experiences.

The variables isolated from this article are not definitive. There are more precursor and conditional variables that
should be identified to develop an effective assessment tool for the grid. This is only an initial study to help define
a framework for a needs assessment regarding seniors and their uses of technology. It is essential that the
psychological factors behind these variables be well understood so that they can be utilized to develop
instructional programs using technology and help seniors to improve the quality of life and restore some of their
functional abilities. Equally, it is important to understand the variables by knowing how they work, why they
work and the way they do. It must also be understood that the demographic factors are as important as the
psychographic factors. Each generation of seniors can be defined in terms of their demographics but how the
psychographic factors work is a cultural or environmental condition, often defined by the sociological and
psychological factors.

4.1 Examples
Example of how grid works is based upon the assessment of two clients.

Griding for client one:

Female/ 65 and widow

Attitude/ mild enhancement

Skill level/ some use /minimal help to get started/self help

Type of technology use/ minimal home appliances and telephone
Health/ adaptation of the key for keyboard/ none

Location/ home

Social group/ Setting/ family

Recommendation: This individual has the ability and the motivation to become involved and that the stimulus to
this involvement is family. The suggestion is to encourage the family to engage the senior’s learning and show
how the computer can be used to enhance family communication. The home appliances and the telephone seemed
to be so used effectively that the computer is the next step to increasing the quality of life with family members
and developing a stronger day to day relationship with them.
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Griding for client two:

Male/74 married
Attitude/ strong encouragement
Skill level/ some use/ minimal help to get started/self help

Type of technology/ home appliances/ smart phone/ no computer in home but uses computer at the library
Health/ adaptation for the keyboard/none

Location/ neutral group setting/ library

Social group/setting/ individual professional/ client is a loner

Recommendation: It is apparent that this client has the ability to work with some level of technology, but there is
an overriding social reason in which he does not have a positive attitude. The reason for his attitude seems to stem
from some negative experiences with his use of technology. His smart phone is his link and he does not need a
computer because he gets all the information that he needs from its phone. His use of new technology other than a
smart phone is directly dependent upon him seeing its use in his life. His wife is a technophobe and limits his use
of technology. Until her attitude toward technology is solved, he will not have a more positive experience with
technology. Any instructional program will have to involve his wife.

The following have been two examples of the grid and how it could be used to assess the needs of seniors and to
give critical information for the development of instructional methodology, based upon an individual approach.
This type of approach depends directly upon assessment and being able to customize a program for the individual
and understanding technology in the person’s life. It must be pointed out that there are many more variables that
can and should be used to develop a grid. This research is an initial study to determine the feasibility of griding in
a needs assessment process for seniors.

5.0 Technology vs. Leisure and Travel

The second part of the manuscript deals with seniors uses of technology regarding their leisure and travel. This
cannot be accomplished without the first part and the effective use of technology by seniors. This is the reason
that the manuscript has focused upon the effective use of technology first.

Often, leisure and travel of seniors are basically a function of lifestyle. (Leisure and Travel References) This
lifestyle affects the technology and its influence upon the individual. Decisions are made based upon the lifestyle
needs of the individual. It is often difficult to break through these lifestyle barriers because most of seniors are not
willing to readily change and adapt to new technologies. This is where the first part of the manuscript is extremely
important to help break down the barriers to increase the use of technology and improve the lifestyle choices that
seniors make. It not only includes change in regard to technology, but even a change in functional lifestyle. (Table
7 Example Resources)

5.1 Virtual Travel

Virtual travel is the ability to experience communication, events, etc., through technology. Many seniors may not
be able to attend family events, local, or national popular events, etc. However, they can experience the event
through the Internet by video and can interact with other participants, live, through an interactive social media.
This is not a direct experience, but it surely makes them feel a part of the event and they can enjoy and feel
meaningfulness though their participation. This type of participation, even though indirect, will have an impact
upon the individuals. They will not feel isolated and they will feel part of the event community. It is important not
only to educate the senior to this type of participation, but it is also educate the event organizers of this type of
participation that extends the influence of their event.

Another aspect of virtual travel is travel logs of places where people want to visit. Many destinations have
webcams. The virtual travelers could experience their destination in an indirect form. What would make this
experience better for the virtual travelers would be individuals who could interact through social media with
individuals on a constant basis to give them a flavor of the location and become virtual friends which are an
indirect way of experiencing a location. People, in many instances, are the primary attraction in the destination.
This type of interaction would make the destination alive and the participant could become directly involved in
the community.
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Another of the virtual experiences is the communication with family and friends. It must be noted that the virtual
aspect is from individual interaction with significant people to distance events and interacting and making new
friends. This type of format allows the participant to develop a sense of involvement and ownership. It is the
interaction that brings this experience, makes it real, and allows the participant to grow and develop new
relationships. As these relationships are developed, meaning in life occurs, and this adds a functional dimension to
the seniors’ life. It must be recognized, at this point, that virtual experiences are static, but one that involves
interaction makes the experience so much better.

This type of travel experience is not well documented, but holds potential for those individuals who use
technology to add additional functional dimensions back into their life. Although the primary experience or direct
experience may be the best, new experiences built with visual technology and social media, providing an indirect
experience, if structured properly, can provide significant depth to seniors’ later lives. It allows one to visit and
revisit, interact, and see a destination change that has the greatest potential for a senior to enjoy a virtual
experience.

5.2 Leisure

The traditional definition of leisure is activities that are purposeful during free time. There are many other
definitions of leisure, but the most of them have the free time component. In this particular case, the definition is
one that incorporates any activities through use of technology to find meaning or purpose. The obvious activity
using a computer for leisure is online games and activities that act as a diversion. Some activities are meaningful
and are essentially educational that may help seniors to develop new skills and expand social network that provide
new avenue or opportunities for new adventure. These types of activities add a new dimension to the seniors’ life,
and may also add additional functional skills to cope with age-associated problems.

Leisure, in this context, is to create interest and help solve problems. It must be recognized that most of the
motivation may not be intrinsic, but extrinsic. It will require a well-structured program by an outside agency to
help seniors find their interests, and develop programs that will ensure participation satisfaction. The programs
will be tied to a social network and may take other seniors to stimulate and implement the program. It must be
remembered that the programs ultimately have to be determined by the seniors themselves. It is essential that the
program must not relate to traditional programs that have mass appeal, such as bingo, crafts, etc. There is a
definite place for these large group programs, but individualization here is extremely important. Individualization
is what was stressed in the first part of this paper because of the nature of learning to use the computer. The
programs should be introduced at the same time that the technology is learning to be used. In this way, there is a
subtle integration of these new programs and they can be used as an example in how to use technology. This type
of program is very labor intensive. Agencies that choose to develop this type of approach have to depend on
intergenerational volunteers, senior volunteers, family, etc. In this program, the benefits and outcomes must be
immediate, so that there is not a great level of frustration. Success will alleviate anxiety and help to develop a
program that is sustainable for the individual.

5.3 Safety

One primary concern influence decisions of seniors is safety. This is the first concern of families in regard to their
loved ones. Technology has the ability to simplify one’s life, as well as provide a safety net. New technologies
provide for continuous monitoring of seniors. Sometimes this type of monitoring is obtrusive and the only
condition that will require this approach is a life threatening illness. A more subtle form of monitoring based upon
self-administration is far more acceptable, and this new form has helped to make this use almost at an invisible
process.

The other concern on safety is related to seniors’ travel. This could be the number one concern of seniors who
plan to travel. Destinations wanting to do business with seniors have to provide the necessary technology to
ensure their security and safety, and this has to be a part of the destination marketing program. This technology, in
regard to safety, must be very visible and the seniors must know how to utilize the technology to alert authorities
to the conditions where they feel unsafe. If technology is not used, security must be very visible and it must have
a reputation for being effective. Also this security must have a high degree of friendliness and helpfulness to
create the proper atmosphere. This atmosphere cannot seem like a military state. It is also essential that the senior
have a program in which they know how to defend themselves against crime. This type of program must be
generalized, provided by the travel professionals, and reinforced by the destination where the senior is traveling.
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Additional element involving safety is of health. Seniors have to take their own responsibility for ensuring their
health before traveling. This is an extremely critical element because many destinations do not have the quality of
healthcare that seniors demand. An essential part of travel for the senior is travel insurance that will provide an
emergency flight back to the United States for care in the case of traveling outside of the United States. The
seniors must also inform the destination, cruise line, or resort of their health conditions. This can be planned in
advance to avert emergencies. Most of the time, health is one of the forgotten areas when senior travel, but all
members of the destination team must be informed about health issues. This includes airports, transportation,
hotels, destinations, etc. The ultimate persons responsible for health are the seniors themselves by informing all
travel professionals about their conditions.

5.4 Travel Clubs

One of the most popular forms of travel among seniors is through clubs they are associated with. These could be
institutions, such as churches, senior citizen centers, etc. Some seniors may join commercial travel clubs, but most
of seniors prefer to involve some kind of nonprofit institution for leisure travel. These individuals travel as a
group and feel very safe and secure. Many of they also have their own social group. They are familiar with each
others in the group and feel comfortable traveling together. These clubs are often escorted and provide great
value. Most of these clubs are not luxury travel, but provide basics. These clubs usually do not go to exotic places,
but focus more upon the social nature of the experience. Technology, in the nonprofit setting, is often limited. The
primary technology often associated with personal devices. These may include regular telephones, smart phones,
cameras, etc. These individuals often travel by bus, and as a result, the bus company selected does have a small
array of technologies. Internet access is variable depend on properties visited.

Many commercial agencies provide travel service for seniors, but they focus more upon the upscale travel.
However, it also provides social opportunity since people travel together for days. Often times, status or prestige
is associated with these types of travel clubs. Many of them like to visit exotic destinations. It is the seniors’
opportunity to brag about where they have been and what they have done in comparison to other individuals. The
cost of these excursions is very pricey and it does provide many amenities. The nature of the social group is not as
tight as with the nonprofit clubs. The nonprofit has more of a friendly atmosphere, whereas the commercial
operations are on more of a traveling companion basis. Technology, in regard to the commercial travel agent is
again primarily related to personal devices. The technology is often increased by the choice of mode of travel, as
well as the type of property where they stay. The more luxurious properties have a greater availability of
technology.

The one important element regarding to seniors’ travel experience that must not be overlooked is their
companionship from family members. This has been an arising scenario in the travel business, and it creates a
very comfortable environment for the senior to travel. The family provides the best atmosphere, as the individuals
are treated with great respect and are able to be with their relatives while enjoying vacation spots. Many times
seniors also provide babysitting and other services to the family, which helps in their role as an active family
member. One of the downsides is that there is no one of their age who can relate directly to their experiences.
This does not provide for an enrichment experience, but one that has a more passive basis. Technology, in this
context, is one of assistance and an intergenerational vehicle. This often times is where the senior learns and
develops a relationship with the children to share experience how to use technology.

5.5Technology Facilitates Travel

Finally, not all older folks have trouble to use technology. Some of them have a great ability to use it. They use
such websites such as trip advisor.com, hotels.com, etc. to plan their own trips. They prefer a lifestyle that is freer
of tourist areas. Those seniors are often very adventurous and love to seek out unique places. They usually have
high dollars invested in technology. GPS is a favorite technology of those seniors. Many of these individuals are
not high-end travelers, but prefer more of a native approach to lodging and restaurants. They love to learn the
culture in the local community and seek to understand the nature of individuals who live in the visited destination.
They are very experienced travelers, love to choose a remote area as a destination. Even though they are very
technologically savvy, they shy away from using it at those destinations until they return to their normal lifestyle.
Sophistication is often their motivations to travel and they demand for greater authenticity. This category of
travelers is ever changing the landscape of tourism service industry. As new destinations are found and different
generations of seniors with different needs and demands are exposed, this is a new area to be studied. .
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6.0 Conclusion

Given the fact that technology is nowadays reshaping everyone’s daily life, the adaptation to technology becomes
necessary for seniors to maintain independent living and enhance their social-psychological wellbeing. Part one of
this manuscript addressed issues about the adaptation of using technologies and brought to light of various
approaches to help seniors to learn how to use technologies. We recommend an individualized instruction as an
effective approach toward a senior’s learning technology.

The second part of manuscript discussed the various lifestyles, especially including domains of leisure and travel
and how technology has directly influenced such lifestyle among seniors. As baby boomers are growing older,
there will be more technically savvy seniors. That will change the landscape of technology among older
population. The, the one primary problem regarding seniors’ adaptation to new devices is the rapid changes of
technology and difficulty to keep up with these changes. Many seniors are very rigid, and once they learn a
particular technology, they are not willing to change. The professional supports for seniors to stay on the cutting
edge of new technologies is necessary that may inspire seniors to make these changes toward a new technology.

Table 1

Attitude

Open

Mild engagement/Incentive

Strong encouragement/Conditional/Have an issue with loss of function

Table 2

Skill Level

Always use

Some use/minimal help to get started/self help

Little experience/medium help with periodic help

No experience/maximum help with continuous follow up

Table 3

Type of technology
Home Appliances
Telephone
Computer

Tablets

Table 4

Health/Input Type

No adaptation

Specialized keyboard/big keys and color
Keyboard with touch tool

Touch screen
Finger
Tool

Voice
Good speech/enunciation
Enunciation help/better quality of voice recognition

Table 5
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Location

Senior center

Neutral group setting
Neutral individual setting
Home

Table 6

Social group/setting
Unfamiliar social group
Friends

Individual professional
Individual volunteer
Family

Table 7

Example Leisure and Travel Resources for Seniors

Computers

http://www.telikin.com/

http://www.aplusseniorcomputer.com/

Access to Computer Technologies

http://seniornet.org/

Travel Center

http://travel.aarp.org/?mbox=tbr121213

Web Sites
http://www.transitionsabroad.com/listings/travel/senior/KeyWebSites.shtml
Topics

http://www.usa.gov/Topics/Seniors.shtml

Clubs
http://www.willowvalleyretirement.com/c22/Clubs-Activities--Senior-Travel-Groups-Classes-for-Active-
Retirement.htm#.VACS5fPIdUWS8
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