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Abstract

This study examined the impact of social media usage on academic performance among students in Colleges of
Education. Quantitative method and descriptive survey design were used in this study. Simple random sampling
technique was adopted to select 200 students to participate in the study. Questionnaires were used to elicit data from
respondents. Data collected were analyzed using SPSS. The following were major findings: the study revealed that the
majority of students used WhatsApp and Facebook for making friends and chatting. Majority of the students indicated
that social media sites affected their academic performance negatively because they were distracted from their studies.
Also, students shared ideas, discussed and shared examination questions among themselves on social media sites. The
researcher recommends creation of awareness on applications that are academic oriented so that the students can
utilize them whenever they are online such as google drive, drop box, iBook among others.
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1. Introduction

Social media has exploded as a category of online discourse where people create content, share it, bookmark it and
network at a prodigious rate. Because of its ease of use, speed and reach, social media is fast changing the public
discourse in society and setting trends and agenda in topics that range from the environment and politics to technology
and the entertainment industry (Asur & Huberman, 2010). Through this platform, individuals and organizations create
profiles, share and exchange information on various activities and interests. An interesting aspect of social media is
that, it is not limited to desktop or laptop computers but could be accessed through mobile applications and smart
phones making it very accessible and easy to use. In the past years, social media websites have become common;
giving young people a new way to interact with each other and communicate with the world. Social networking became
popular between 2004 and 2006, after Facebook and Myspace were created. Facebook, for example, has over 500
million members and it is still growing and approximately 85% of undergraduate students are Facebook users
(Schneider, 2010). Social networking websites provide tools by which people can communicate, share information, and
create new relationships. With the popularity of social networking websites on the rise, our social interaction is affected
in multiple ways as we adapt to our increasingly technological world. The way web users interact and talk to each other
has changed and continues to change. Communicating through the internet and social networking websites is quite
different from communicating in person-to- person situation. When users communicate through these websites, they
use things like instant message (IM) and chatting as well as status or Twitter updates to talk to friends and express
themselves (Kaitlin, 2010).

1.1 Statement of problem

There have been a lot of debate on various platforms and media as to the impact that social media has on society and
specifically, on users’ education. Some of these studies found a drop in students’ grades and academic performance,
and lack of time for studies as consequences of social media network participation (Banquil, Chuna, Leano, Rivero,
Bruce & Dianalan, 2009; Karpinski & Duberstein, 2009; Ndaku, 2013).
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The rapid advancement of media technology has had a great impact on the way people communicate on a daily basis.
The growing dimension of the use of social media among the youth of today cannot be overemphasized.

Over the years, social networking among students has become more and more popular. It is a way to make connections,
not only on campus but with friends outside of school. Social networking is a way that helps people feel they belong to
a community. Due to the increased popularity of it, economists and professors are questioning whether grades of
students will not be affected by how much time is spent on these sites. Preliminary investigation and interviews with
some teachers and students revealed a number of challenges in relation to student’s participation on social media
networks. These included a high addiction rate among students which affects their time of study, the wrong usage of
grammar and spelling in social media discourse as well as distracting students from their studies (Ahmed & Qazi,
2011). As stated by Ndaku (2013), students spend a lot of time on social networking sites than in their academic
activities and this affects their academic performance.

MehMood and Taswir (2013), Jacobsen and Forste (2011) believe that the use of technology such as internet is one of
the most important factors that can positively or adversely influence educational performance of students. Many parents
and guardians are worried that students are spending too much time on Facebook and other social media sites and have
not enough time to study. Though parents are worried about students’ constant use of the social media sites, many
students continue to utilize these sites on a daily basis.

A number of studies in relation to social media have been conducted in Ghana. These, however have centered on social
media use in basic schools (Amofah-Serwah & Dadzie, 2015) and social media usage in second cycle level (Apeanti &
Danso, 2014). Since these studies have been conducted in basic schools and second cycle levels the researcher finds it
necessary to conduct this study on the impact of social media participation on academic performance of students in
tertiary education institutions. Some of the studies, Lenhart, Smith and Zichur (2010), Boyd (2010), Enriquez (2010),
Karpinski and Duberstein (2009), Khan (2009), Asur and Huberman (2010), conducted on students’ use of the social
media sites and its impact on academic performance focused on students in the developed world. It is against this
background that it became necessary to conduct this research which aimed at investigating students’ use of social
media sites and their impact on academic performance among tertiary education students in Ghana.

1.3 Objectives

The general objective of the study is to find out the impact of social media usage on academic performance among
tertiary education students. The specific objectives are; to identify the purpose of using the social media by students
and to find out the effects of social media participation on the students’ academic performance.

1.4 Research questions

This research paper seeks to answer the following questions. What are the purpose of using the social media by the
students? What are the effects of social media participation on student’s academic performance?

1.5 Significance of the study

The significance of this study are as follows. The study will help researchers with more information on the Influence of
social media on the student’s academic performance. It is expected that the output of this research will benefit students
and the administration of tertiary institutions as will show the level of the students’ use of social media sites. This shall
help them to understand how best to sustain the students attention on using social networking sites. Also this work will
be of immense benefit to the field of Library and information sciences as it will be in addition to existing literature.
And the study will add to the available academic literature on social media. It will provide relevant material for
students and other researchers undertaking similar research.

1.6 Delimitation of the Study

This study was delimited to students of Berekum and St. Ambrose Colleges of education in the Bono Region. It
focused on the effects of social media participation on the students’ academic performance.

2. Literature Review

2.1 Theoretical review

Uses and gratification theory is a theory that seeks to appreciate the reasons behind individuals’ choice of media. A
study was conducted on the application of the Use and Gratification Theory to the mobile phone usage. The conclusion
was that fashion, entertainment, easy accessibility and status could not be over emphasized when it comes to the usage
and gratification of mobile phones, (Ho & Syu, 2010). Again, this theory assumes that audience who are active can be
caught in the web of addiction with respect to their favorite media activity. It is upon this assumption that learning
habits and for that matter education could be influenced by the social media participation by students.
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2.2 The Concept of Social Media

Lusk (2010) defined social media as an aspect of the Internet which allows individuals and groups to create and publish
online content, share content, and interact about it through the use of Facebook, Skype, Blogs, Myspace, LinkedIn,
Yahoo Messenger, WhatsApp and Twitter.

The study simplifies social media as a platform on the internet where young and old generations meet to communicate,
share ideas and develop friendship by use of Facebook, Skype, Blogs, Myspace, LinkedIn, Yahoo Messenger,
WhatsApp and Twitter. Social media is that means that employs mobile and web based technology to create highly
interactive platforms via which individuals and communities share, co-create, discuss and modify users’ generated
content (Kietzmannn, Hermkens, McCarthy & Silvestre, 2012).

2.3 Academic Performance

Academic performance is the dependent variable of our research and is defined as the performance a student has
maintained in his/her academic career. Academic performance at university level is considered up to the mark if the
student has persistently maintained his GPA. However, different factors may have an effect on student’s academic
performance, such as social media usage. In light of this, our objective is to investigate the effect of social media on
academic performance of students and to determine whether it has a negative or positive relationship.

2.4 The effects of Social Media Usage on Academic Performance of Students

Over the years, many studies have been conducted and social media has depicted both positive and negative effect on
the academic performance of the students. There are certain factors that influence the relationship between social media
and academic performance such as how long students use social networking sites? What time of the day do they use
these sites the most? A handful of studies have discussed the relationship between these variables internationally as
well as in Pakistan. A research was done by Madge, Meek and Wellens (2009), based on the universities in the U.K.
The study showed negative relationship between Facebook and the academic performance of students. However, the
study did not focus on which students were using Facebook and what time of the day they used it the most. Moreover,
the sample used for the study was homogenous thereby restricting their research findings. Furthermore, Paul, Baker and
Cochran (2012) suggested that a negative relationship exists between time spent by students on social networking sites
and their academic performance. A research by Asdaque, Khan and Rizvi (2010) was conducted on 100 undergraduate
students of two federal universities in Pakistan. The research focused on the use of internet and its effects on academic
performance. The results suggested a negative relationship. According to Akhtar (2013), excessive usage of internet
can become an addiction especially among students and it can cause academic problems. The author suggested that
internet addiction can cause a fall in time spent on studies, major drop in grades, low interest in extracurricular
activities and lack of interest in classes. Jocabsen and Forste (2011) found a negative relationship between the use of
various media, including mobile phones, and self-reported GPA among first year university students in the United
States. Conversely, according to Pasek, More and Hargittai (2009), the use of Facebook has a positive relationship with
academic performance. According to their research, the students with higher grades tend to spend more of their time on
Facebook. Yunus, Nordin, Salehi, Embiand Salehi (2012) indicate that students gained more vocabulary and improve
their writing skills as a result of their participation on social networks such as Facebook and Twitter. Again, other
studies like Ahmed and Qazi (2011), Hangittai and Hsich (2010), Pasek and Hangqittai (2009), conducted on the same
topic exposed no correlation between social media and students’ academic performance. Negussie and Ketema (2014)
study in Ethiopia also indicated that there is no significant relationship between times spent on social networks such as
Facebook with students’ grade point average (GPA). In conclusion, the above studies reviewed have revealed that there
are benefits and risks associated with using social media, and have reported its effect on students’ academic
performance.

3. Methodology
3.1 Introduction

This section presents the methodology that was used in carrying out the research study. It covers research design, target
population, sample and sampling techniques, research instruments, data collection procedure and finally method to be
used for data analysis and ethical consideration.

3.2 Institutional Setting

Berekum College of Education (BECOLED) is a teacher training college located in the Bono Region of Ghana. The
college was established in February, 1953 as a Government institution. Student enrolment as at September 2017 was
1240, comprising of 744 men and 496 women. St. Ambrose College of Education is also a teacher training college
located in the Bono Region. It was inaugurated on January 21, 2011. Student enrolment as at September 2017 was 480,
comprising of 350 men and 130 women.
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3.3 Research Type and Design

This study was quantitative research and employed descriptive survey research design. The study collected information
about people, their attitudes and opinions, hence the need to use the descriptive survey research design.

3.4 Population

The research population for this study was drawn from Colleges of Teacher Education in Bono Region of Ghana. The
target population of this study was students in Berekum and St. Ambrose Colleges of Education.

3.5 Sample and Sampling Techniques

Researchers have not concerted on any particular number of the sample size in educational research (Kuranchie, 2014).
The sample size for this study was 200 respondents. Probability simple random sampling technique was adopted to
select the respondents. This was employed in order to give every respondent an equal chance of being part of the study.
140 students from Berekum College of education and 60 students from St. Ambrose College of Education.

3.6 Research Instrument

Questionnaires were used in the collection of data from the respondents. The research instrument was ordered into two
sections (A and B). Section ‘““‘A’’ comprised background information items on respondents. Section ‘‘B’’ was
constructed based on the objectives of the study. Questionnaire was used because; it allowed respondents to take time
to think about questions before responding to them, it is convenient for gathering data from a large sample size and the
respondents express their views without the possibility of influence by the researcher.

3.7 Data Collection Procedure

The questionnaires were personally administered to respondents by the researcher. The researcher thoroughly explained
the details of the questionnaire to the respondents thoroughly in order to prevent respondents skipping, avoiding or
giving wrong information to certain pertinent questions. The purpose was to help the respondents to understand the
content of the questionnaire and to do away with ambiguities, suspicions, partiality and also be able to provide
independent opinions and views. The researcher established a good rapport with respondents throughout the
distribution and collection periods to enable them feel comfortable to give independent and accurate information. All
questions were collected the same day.

3.8 Data Analysis Techniques

Data obtained from the field was edited systematically to ensure that every questionnaire is rightly completed. Data
were then be numbered and coded using a coding manual as a guide. The Statistical Package for the Social Sciences
(SPSS) version 17.0 was used to analyze the data. Results of the study were presented using frequency distributions and
percentages.

3.9 Ethical consideration

At the start of the data collection process, the rationale of the study was explained to the respondents to assure them of
anonymity and confidentiality in order to clear their minds about any uncertainties, suspicions and fear. This enabled
them to participate in the research with free minds.

Results and Discussion

4.1 Presentation of Results and Discussion

Table A presents the gender of distribution of the respondents, and out of the 200 students used, 108 representing 54%
were males while the remaining 92 representing 46% were females. On the age distribution of respondents, it was
found in table B that 46% of the respondents were 24years and above. This was followed by 32% of respondents
having their ages between 18-20 years and 22% were between 21-23 years. From table C, 192 respondents (96%) were
members of an online social media sites, and 8 respondents (4%) were not members of an online social media site.
From Table D respondents gave the following as social media sites they patronize. The results show that 66% of the
students patronized Facebook, WhatsApp 30%, and Yahoo Messenger and Instagram having 2% respectively. The
analysis shows that Facebook is the most social media site students patronize. This confirms Schneider’s (2010)
assertion that approximately 85% of undergraduate students are Facebook users. Table E presents results on how
participation on social media sites affects the academic performance of students. For the sake of discussion, strongly
agree and agree combined to become agree, disagree and strongly disagree become disagree and not sure remains the
same. From Table E below, 52% of the students agreed with the statement: comparing my grades before and after
participating on social media sites, | experienced drop in my academic performance, 34% disagreed with that while
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14% remain neutral. This meant that majority of respondents indicated that their grades dropped when they began
participating on social media sites. This study confirms MehMood and Taswir’s (2013) study that the use of technology
such as the internet is one of the factors that can influence students’ performance positively or adversely. Furthermore,
the use of social media during vacation was agreed by 64% of the students which also meant that the majority of the
students spend most of their time during vacation participating on social media sites rather than reading their books. In
addition, 64% of the students agreed that social media sites affected their academic performance negatively because
they were distracted from their studies. This also meant that most respondents affirmed that social media distracted
them from their studies thereby affecting their academic performance negatively.

According Kuppuswamy & Narayan (2010), social media sites such as, Facebook, Myspace and Yahoo messenger are
popular and have become part of daily life for an increasing number of people. The study argues that these social media
sites distract students from their studies. He concluded that social media sites have both positive as well as negative
impact on the education of youth, depending on one’s interest of use.

Again, 58% of the students indicated that they found it hard concentrating on their studies when they knew they could
play games and chat just by logging in. This meant that majority of the students found it hard concentrating on their
studies because they chatted when they had the least opportunity to participate on social media sites. Furthermore, 48%
of the students disagreed with statement that social media use has affected my spelling when writing examination while
42% of the students attested to the fact that their spelling of words have been negatively affected as a result of using
short cut words when chatting with their friends on social media sites. Half (50%) of the students also felt addicted to
social media which they indicated affected their academic life negatively. Majority (52%) of the students indicated that
their grades would improve if they stopped participating on social media sites while 32% of them did not support the
statement. The idea was that most of the respondents were aware that social media use negatively affects their
academic performance. This was because it was confirmed in the study that most of the respondents use the social
media sites for other purposes rather than academic work. The implication is that the use of social media may likely not
bring any improvement in the academic work of respondents. Majority of students (76%) agreed with the statement; |
do discussions of examination with my friends on social media site. This implied that majority of the students used
social media sites for discussion on examinations. Additionally, 72% of the students disagreed with the statement that
social media sites are personal/social and cannot be used for educational purposes. This implies that social media sites
could be used for educational purposes as indicated by majority of the students. Lastly, 58% and 82% of the students
indicated that social media has improved their reading skills and their English language usage had been affected
positively respectively. As stated by Yunus et al. (2012), students gained more vocabulary and improve their writing
skills as a result of their participation on social networks and this in turn improved on their reading skills.

Table F presents the types of information students share with their friends on social media sites. The researcher allowed
multiple responses to the question because respondents could find themselves in one or two of the situations. Out of the
total valid responses, 156 (69%) of the students indicated that they used social media sites for social interaction.
Socialization according to the research entailed making new friends and keeping in touch with fellow students, family
and teachers. Most student were found to spend more time chatting, sharing pictures, tweeting and re-tweeting thus the
high number of those engaged in socializing. The high numbers were also attributed to the many groups formed on
platforms like WhatsApp where the students engage in endless conversations. Also, 22% of the students indicated that
they used social media sites for searching jobs. Current affairs had the least response with 9% which implies that very
few students if any seek information of this subject matter on social media sites. In this research current affairs meant
news and information that was trending and making headlines at the particular moment. The lower response on current
affairs could be attributed the lack of interest in matters relating to politics, governance, conflict resolution and
environmental issues that are less interesting to the students. Table G dealt with the purpose for which respondents used
social media networks. The researcher allowed multiple responses to the question because respondents could find
themselves in one or two of the situations. Out of the total valid responses, 60 (20%) respondents indicated that they
used social media sites for discussions with friends on school matters. In addition, 138 (47%) respondents claimed that
they used social media networks for chatting while 80 (27%) indicated that they used social media sites for making
friends. Chatting was therefore identified as the main purpose for which students used social media sites.

5. Summary, Conclusion and Recommendations
5.1 Summary of findings

This study examined the impact of social media on academic performance among students in Berekum and St.
Ambrose Colleges of Education. Quantitative and descriptive survey designs were used in this study. Probability
simple random sampling technique was adopted to select 200 students. Questionnaires were used to elicit data from
respondents. The following were major findings:
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1. Majority of the students were members of an online social media sites with majority using Facebook.

2. Majority of the students indicated that social media sites affected their academic performance negatively because
they were distracted from their studies.

3. Majority of the students found it hard to concentrate on their studies because they chatted when they had the least
opportunity to participate on social media sites.

4. Majority of respondents indicated that their grades dropped when they began participating on social media sites.

5.Half of the students also felt addicted to social media which they indicated affected their academic life
negatively.

6. Majority of the students disagreed with the statement that social media sites are personal/social and cannot be
used for educational purposes. This implies that social media sites could be used for educational purposes as
indicated by the majority of the students. Majority of the students used social media sites for discussion on
examinations.

7.0n the kind of information students seek on online social media sites, the study found out that majority of the
students used social media sites for social interaction.

5.2 Conclusions

The study has revealed that despite the benefits that come with the participation of students on social media sites, it
could impact negatively on their academic performance if not used properly. A lot of benefits abound in the use of
social media sites such as sharing information and ideas, discussion on issues and others. Despite the benefits that come
with the participation of students on social media sites, its misuse could affect the academic life of the student and
thereby their performance. Social media sites affected students’ academic performance negatively because they were
distracted from their studies.

5.3 Recommendations

1.  The researcher recommends creation of awareness on applications that are academic oriented so that the students
can utilize them whenever they are online such as google drive, drop box, iBook among others.

2.  Teachers should be encouraged to interact with the students on social media sites, for instance having a group on
WhatsApp platform where they exchange views about a particular subject even when they are on holidays. This
will in turn encourage the use of social media sites to improve students’ academic performance.

5.4 Suggestions for Further Study

1. The researcher recommends for an in-depth study and critically looking at the performance variance of a particular
student over time when he/she was using and when he/she was not using social media sites.

2. A study could be done on the impact of social media sites on academic performance of students in the Nursing
Training College and compare the findings with those in the College of Education.

Table A: Gender Distribution of Respondents

Gender Frequency Percentage
Male 108 54
Female 92 46

Total 200 100

Source: Field survey, 2017

Table B: Age Distribution of Respondents

Age (years) Frequency Percentage
18-20 64 32
21-23 44 22
24 years and above 92 46
Total 200 100

Source: Field survey, 2017

Table C: Are you a member of an online social media sites

Response Frequency Percentage
YES 192 96
NO 8 4
Total 200 100

Source: Field survey, 2017
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Table D: Social media sites students Patronize

Response Frequency Percentage
Facebook 132 66
Instagram 4 2
WhatsApp 60 30

Yahoo Messenger 4 2

Total 200 100

Source: Field survey, 2017

Table E: Effect of social media participation on academic performance (N=200)

Statement SA A NS D SD
Comparing my grades before and after participating on

SMS and | experienced drop in my academic performance 14 38 14 18 16
During vacation | spend a lot of time participating in social

media than reading my books 28 36 6 24 6
These SMSs influence my academic performance negatively,

because they distract me from my studies 36 30 10 16 8
Finding it hard concentrating on my study knowing that | can

play online games and visit these sites just by logging into them 18 40 22 10 10
Social media use has affected my spelling when writing exams 18 24 10 36 12
Addiction to social media is a problematic issue that

affects my academic life 12 38 8 22 20
My grades will improve if | stop participating on SMS 16 36 16 22 12
I do discussions of examination with my friends on SMS 34 42 4 14 6
SMS are personal/social and cannot be used for educational

purposes - 16 12 16 56
Social media has improved my reading skills 20 62 8 8 2
Social media affects my English Language usage positively 14 44 10 16 16

Source: Field survey, 2017

KEY': SA= strongly agree, A=agree, NS=not sure, D=disagree, SD=strongly disagree, SMS=Social Media Sites

Table F: Type of information students share with their friends on SMS

Variable Frequency Percentage
Social interaction 156 69
Current affairs 20 9
Jobs 50 22
Total 226 100

Source: Field survey, 2017

Table G: Purpose for using Social Media Sites

Variable Frequency Percentage
Discussion 60 20
Chatting 138 47
Download music and video 11 4

Posting photos 7 2
Making friends 80 27

Total 296 100

Source: Field survey, 2017
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